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Liéu vdc-xin chdng lai tai khodn gid mao
Don thudc ctia Buymed & SHIELD cho
thi trudng chdm séc sic khéoe khong co
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“Bdo vé hé sinh thdi ch&im séc stic khde 1& tru ¢t quan trong cho su phdt trién ctia ching toi.
SHIELD cung cép cho Buymed mét tuyén phong thi ddu tién rat quan trong cho viéc chéng lai
gian lan, giup ching t6i ddm bdo quyén tiép cdin cdng bding téi cdc vat tu'y té trong khi van duy
tri tinh minh bach vé d6 tin cdy ctia nén tdng ma khéng xadm pham dirliéu cd nhan. V&i SHIELD &

Ong Hoang Nguyén
Gidm doc diéu hanh, Buymed

Két qua chinh

©

Loqibd cdc taikhodn gid va danh
sdch sdn phdm gid

N

khodn gid tdng 190%

Ké gian lan de doa su bén vitng clia cdc nén tang
thuong mai dién tir

Buymed d& khdng dinh minh & mdt phdn quan trong trong hé sinh thdi
chdm séc stic khde cia Viét Nam béng cdch két néi cdc nha sén xudt,
nha phén phéi v phong khdm - gitip cadi thién khé ndng tiép can mét
cdch ddng tin cdy véi cdc san phdmy té chdt lugng cao cho bénh nhan
va ngudi tiéu dung trén khdp khu vuc.

Xay dung mét nén tdng ddng tin cdy la diéu quan trong nhét déi vai
Buymed. Tuy nhién, nhitng k& gian 1an dem dén méi de doa cho céc
nén tang thi trudng va cé thé gdy ra hdu qua nghiém trong. Tir viéc tao
danh muc thu8c gid dén tich trir vat tu thiét yéu, hoat déng gianlan cé
thé 1am t8n hai dén nganh va sy an todn clia bénh nhan. Vi viéc trién
khai k& hoach m& rong, Buymed dé hgp tdc vai SHIELD, nén tdng phan
tich rdiro trén thiét bi thdng qua Al d€ gidi quyét gian 1an ngay tir géc
ré va chl dong chéng lai cdc mdi de doa dang phdt trién.

Chdn dodn cdc van dé tiém an

Céc nha thudc dua vao nhiéu nén tang dé dam bao tinh hop phéap cla
déitac, loai thuéc ho ban va ngudn cung cap dén tay bénh nhan. That
khéng may, nhitrng ké gian lan Igi dung su tin tudng nay vilgiich riéng,

Khda ndng phat hién viéc lap nhiéu tai

déitdc, chiing t6i cé thé tutin ma rong sang cdc thi trudng méi.”
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Pdm bdo ngudn cung cdp hang héay
té& chdt lugng cao khéng bi gidn doan

Hé s khdch hang

Pugc thanh [ap vao ndm 2018, Buymed
I& nén tadng thuang mai dién t chdm séc
stic khde hang ddu tai Déng Nam A. Chi
riéng tai Viét Nam, Buymed dd hgp tac
vdi hon 1.000 cong ty dugc phdm, dam
bdo ngudn cung cdp cdc san phdm dugc
phdm va thiét biy té chdat lugng cao én
dinh va ddng tin cdy cho hon 35.000
céng ty dugc phdm. Buymed dang tiép
tuc m3 rong sy hién dién cta minh trén
khdp khu vuc, gén ddy nhdt la sang
Campuchia va Thdi Lan.
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tao ra hang loat tai khoan gid dé 1am co s& cho céc hoat
doéng gay hai.

Ké gian c6 thé mao danh cac thuong hiéu chinh hang dé ban
hangy té gia hoac kém chat lugng. Chiing khéng phai chiu
bat ky hau qua nao tir cac khiéu nai do danh tinh gid clia
minh. Diéu nay gay ra nhitng rii ro nghiém trong cho stic
khde cla ngudi tiéu dung va nhanh chéong lam x6i mon long
tin vao ca nén tang va thuang hiéu bi lam gia.

Céc t8 chiic gian 14n cling c6 thé tao ra hang loat tai khoan
gia dé thao tling cac nén tang. Nhitng tai khoan nay dugc
strdung dé thdi phong xép hang san pham, khai thac phan
thudng cho d&ng ky mét Ian va cac uu dai gidi thiéu, va vuot
qua gidi han mua hang ddi véi cac san pham cé nhu cau cao.
Bing cach kiém soat ca danh tinh ngudi mua va ngudi ban, ké
gian cé thé tich trif san pham va ban lai véi gi cao, tudc di
ngudn thudc thiét yéu clia khach hang that su.

Trong mot s6 trudng hop, nhitng déi tac giao hang khéng
trung thuc dén tir cac cong ty logistics bén thirba cé thé
thdng déng vdéi ké gian dé chuyén hudng cac géi hang, 1am
gid cac lan giao hang va ban lai hang héa trén céc trang web
khac. Diéu nay din dén tinh trang thiéu hut hang tén kho va
mat long tin vao nén tang.

Ké don thudc phu hdp cho viéc ltng phé
v@i gian lan

Giai phap Device Intelligence ctia SHIELD gitip Buymed chi
déng ngén chén gian lan ngay tir géc ré. Buymed da tan dung
Device ID clia SHIELD, tiéu chuén toan cau dé nhan dang
thiét bi, nhdm lién tuc nhan dang céc thiét bi kiém soat nhiéu
tai khodn ngudi dung. Kha ndng nay cho phép Buymed ngan
chidn ké gian 1an trudce khi ching c6 thé khai thac tién thudng
va uu dai khi ddng ky, tir d6 ngan chin hiéu qua tinh trang s
dung nhiéu tai khodn va lam dung khuyé&n mai ngay tir dau.

Nhitng thong tin chi tiét tir tinh n&ng Risk Intelligence cla
SHIELD d4 gitup Buymed tuy chinh ngudng riiro cla ho va
xac dinh chinh xac cac tai khoan sao chép trong ting dung,
trinh gid 1ap, tng dung bi gid mao va trinh nhap tu déong ma

SHIELD I& nén tdng phén tich rdiro trén cdc thiét bi dua vao nén tang Al, giup cdc
doanh nghiép s6 trén toan thé gidiloaibéd cdc tai khodn gid mao v ngén chdn

hanh vi gian 1&n trén san phdm clia minh.

Case Study

nhitng ké gian lan st dung trén hé sinh thai ctia Buymed.
Béng cach lap hé sa rdi ro trong suét phién st dung cda
ngudi dung, SHIELD ciing phat hién khi ngugi dung cé dau
hiéu hanh vi dang ngg, cho phép Buymed kip thai phat hién
nhitng ké gian lan tiém an.

Ong Nam Pham, Giam déc Ky thuat clia Buymed, cho biét
“Device Intelligence clia SHIELD da mang lai két qua ngay lap
tlc - hién chung t6i c6 thé xac dinh dugc nhiéu tai khoan va
danh dau hoat dong dang ngd theo thgi gian thuc théng qua
cép nhat tic thitrong cdng cu phat hién rliro ctia minh. Véi
kha n3ng thich ing cGia SHIELD, chiing t6i c6 thé loai bd nhu
causlrdung nhiéu céng cu clia cac bén thirba, gitip chéng lai
hiéu qua céac loai gian |an da dang.”

Phong bénh han chita bénh

Cudc chién chdng gian 1an ludn khéng ngling phat trién. Dé
ddm bdo Buymed ludn di dau, nén tang Global Intelligence
Network clia SHIELD cung cap mot thu vién lién tuc cap nhat
vé cac chién thuat gian 1an mdi xuat hién. Diéu nay cho phép
Buymed ting cudng kha n&ng phong thi chéng gian I4n,
ddng thdi cai thién hiéu qua hoat déng, gitip phan bé lai thai
gian va nguén luc danh cho cac ké hoachmé rong.

Nén tadng phan tich rliro trén thiét bi str dung Al clia SHIELD
gilip Buymed chi dong gidi quyét gian |an bao gém danh
sach gid mao, lam dung khuyé&n mai va tich trit hang tén kho
trudc khi chiing &nh hudng dén ngudi diing va nén tang cla
ho. Béng cach uu tién trdi nghiém cla khach hang va tan
dung céc kha nang ctia SHIELD, Buymed d3 thiét |14p chuén
muc trong nganh khi trd thanh nén tang thuong mai dién tir
ch&m séc slic khde dang tin cay nhat tai Viét Nam.

“Béo vé hé sinh thai cham soc stc khde la tru cot quan

trong cho su phat trién cta ching téi. SHIELD cung cap cho
Buymed mot tuyén phong thl dau tién rat quan trong cho
viéc chéng lai gian 1an, gitp chung t6i ddm bao quyén tiép
can céng bang tdi cac vat tuy té trong khi van duy tri tinh
minh bach va d6 tin cay clia nén tdng ma khéng xam pham dir
liéu ca nhan. V&i SHIELD la ddi tac, ching ti c6 thé tutinmd
rong sang cac thi truéng méi.”
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SHIELD xdc dinh nguén géc cla gian lan thédng qua gidi phdp nhéan dang thiét bi ¥ /shieldfraud e
(Device ID clia SHIELD) vdi tiéu chudn toan cdu va thong tin phan tich rdiro, gitp L, + 4

cdc doanh nghiép dén dau cdc riiro gian 1an méi hodc chua ting dudc biét dén.

SHIELD dang la déi tdc ddng tin cdy clia cdc céng ty ky l&n trén todn cau nhu m [company/shield
inDrive, Alibaba, Swiggy, Meesho, TrueMoney, v.v. V&i cdc tru s& trén khdp thé gidi,

SHIELD dang tirng ngdy thuc hién muc tiéu ctia minh trong viéc xéa bd gian lan dé

mang lai niém tin cho ngudi dling va doanh nghiép trén todn thé gidi.

D& biét thém thong tin, hdy truy cép shield.com.
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